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Master Lesson Plan

Subject:
The Internet & How to Use It
Instructor Prerequisites: upbeat, sales-oriented, strong Internet navigation skills (Boolean logic)

Grade Level:
Intermediate

(expert computer/keyboard/mouse skills, familiarity/comfort with Internet use i.e. surfing and can instruct others in basic Internet activities)

Objective:

Students will learn:

1. How to Install and Use AOL’s AIM

2. How to Download RealPlayer plug-in and use it on web sites

3. How to hone their Search Skills from general to specific

Classroom Set-Up:

1. Internet Access to each computer via cable modem

2. LCD/in-focus projector for Instructor

3. Set up demo challenge: dial-up vs. cable via canned demo on 1 TV or live demo w/dial-up on 1 TV and cable modem on 1 TV

4. Hang MSO/Internet Classroom banner

5. Slide show presentation on CILC site’s server (password protected) or facility’s server

Materials/Preparation:

Student Folder Contents

1. Cover letter

2. Popular Web Site list

3. Glossary

4. Instructions for installing AOL AIM

5. Instructions for downloading RealPlayer plug-in

6. “Tell A Friend” Discount Certificate

7. Retail Discount Certificate(s)

Instructor Folder Contents

1. Lesson Plan

2. Copies of hand-outs

3. Students’ diplomas (completed from registration sheet)

4. HSD sign-up sheet w/ appointment calendar

5. HSD brochure for purchasers (congratulations!)

Prep for Computers (prior to each class):

1. All computers must have sound cards.

2. Cache all web sites that will be used during class to facilitate fastest speed possible.

3. Ensure that both AOL AIM and RealPlayer are not installed and that the learning facility has no filters in place blocking downloading ability.

4.   Create 25 dummy addresses for use in the AOL AIM exercise.

Content:

Introduction

Hi, this is the Internet Classroom for Intermediate-level users.  My name is _____ and I am an instructor here at (CLC).

This Internet Class is presented by (MSO), your local cable communications provider, and Cisco Systems, the leader in Internet delivery, and the company powering (MSO)’s high speed Internet service.  You are most familiar with (MSO) as providing local and satellite television service.  Today, (MSO) is also an Internet service provider!

Up until a few years ago, people were only able to gain access to the Internet over slow phone lines.  Cable television companies, already using the most flexible and fattest communications pipeline available, have re-engineered their cable systems to offer a better Internet experience to their customers through their high speed pipeline.  In 199_, MSO integrated Cisco’s Internet equipment into their system and introduced (MSO/ISP) high speed Internet service.  That’s the service you’ll be using in this class today/tonight.

During the next two hours you will learn a number of new activities and skills on the Internet.  We think that by the time you leave here today/tonight you not only will have discovered how to better use the Internet but you will discover the excitement of using a high speed service that’s always on!  (MSO) is so sure that you’re going to love this service, that you’ll have the opportunity to sign up at the end of class at a very special introductory rate.

So let’s get started… we will cover three areas:

1. Chatting with your Clan (AIM)

2. Downloading Plug-Ins

3. Honing your Search Skills

Setting Up and Sending “Instant” Messages

<You may substitute yahoo messaging>

AOL, the most popular on-line ISP in the country, introduced a special service called AIM (Instant Messaging).  It’s a live, interactive “chat” with your personal list of friends (buddies), family members or co-workers that you select and set up yourself.

This service does not require you to be an AOL customer and there’s no fee to using the service!

It allows you to exchange live messages with friends who are online the same time you are.  When you boot up your computer, the AIM sign-on is displayed and you can see immediately which of your friends are “home”.  You can then initiate a “chat” with them in real time.

Here’s how to get started!  First we’re going to set up your AOL Instant Messenger name, then we’ll practice with the people in this class

1. Go to http://www.aol.com/
2. Click on AOL Instant Messenger
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You are here: Home > AOL Instant Messenger™

AOL Instant Messenger(s™
40 Million People Can't Be Wrong

New Users Click Here
Upgrade to AIM 3.

Cable Home Page (5] Directory

Windows That's how many peaple are using the FREE AOL Instant Messenger®™,
Mac Find out why its the No. 1 way to talk to your fiends on the Intemet. It's
Or Get the 3.5 Beta:  faster than e-mail, cheaper than the phone - and a lot of fun, too. AIME™
Windows lets you;
Mac —
Password Help - Send messages to your friends
 Participate in chat rooms

ST - Get instant news and stock quotes

About Instant ind new friends online

Messaging
About AM 3.0 Leam more about instant messaging, o (SRR ]

About AM Remote

About Quick Buddy
Sneal Previews

Curtent AM users click here to upgrade

UPGRADE! ey}

Get Help Using AIM Hot Chats

Put AIM on Your Home et AIM before you click.
Easel + What's the latest version? - Wsloe

Free Web Chat - Forgot your password? - 30s Love

Trouble getting started? - Alone at Home




3. Click on Get It Now!
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X AOL Instant Messenger™

L Instant Messenger Registration

4o Already an AOL member? Please click here.
Current AIM member, but forgot your password? Please click here

Choose a Screen Name Iy
Seteen names can be from 316 characters and must begin with 2 letter.

Type a Password
Passwords can be from 416 characters. We recommend including both letters and nurmbers.

Retype to Confirm Password

Your E-mail Address
(example: Name@aof corm or Name@netscape. net)

Cantinue
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4.
Enter the following information in the boxes provided:

· Screen Name – This is how you will be identified by other AOL Instant Messenger Users

· Password – This is how you will access AOL IM

· E-mail Address – Enter your e-mail address – If you do not have on please use one of the addresses below: 

· <use dummy addresses>
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K. AOL Instant Messenger™

Directory

[AOL Instant Messenger Registration

The screen name you have chosen is unavailable. Someone else has already registered it.

Ty a new Screen =
Name m

OR

You can type up to three words that we will use to create a custorn screen name for you. Use words
like your narme, profession, school, hobbies, pets, or locations

First Word

schoolhouse
Second Word Tnternet
Third Word
Cantinue
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5.
If the Screen Name you have selected is already taken, you will be prompted to choose another Screen Name.  AOL IM can also help you select a screen name if you type up to 3 words that you want to be a part of your Screen Name.
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1. If a name appears the you like, select it by pressing the button.  If not you can also choose to Get More Names.
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AOL Instant Messenger™

AOL Instant Messenger Registrati

Congratulations! You are Registered for AOL Instant Messenger!

* Your new screen name is: SchoolhouseCisco

« Important: you will eceive a confirmation message via email. Please reply to the email by
typing OK in the body of the email to confirm your registration

Follow these 2 easy steps to start using AOL Instant Messenger NOW!

Step 1
Download AOL Instant Messenger software by clicking the version you need

Windows (file size approx. 1.96 MB)
Mecintosh (file size approx. 2.4 MB)

After the download to your computer is complete, please start installation
For Windows double-click on air35.exe fil.
For Macintosh double-click on the aim.hox file

Step2

Windows users click here to add the screen narne shown above to AOL Instant
Messenger when installation is complete
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AOL Instant Messenger™

AOL Instant Messenger Registrati

Congratulations! You are Registered for AOL Instant Messenger!

* Your new screen name is: T TTTTIeE

« Important: you will eceive a confirmation message via email. Please reply to the email by
typing OK in the body of the email to confirm your registration

Follow these 2 easy steps to start using AOL Instant Messenger NOW!

Step 1
Download AOL Instant Messenger software by clicking the version you need

Widovs (file size approx. 1.96 MB)

Mecintosh (file size approx. 2.4 MB)

After the download to your computer is complete, please start installation
For Windows double-click on air35.exe fil.
For Macintosh double-click on the aim.hox file

Step2

Windows users click here to add the screen narne shown above to AOL Instant
Messenger when installation is complete
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Once you have selected a Screen Name, your registration and congratulations screen will appear.

3. Click on the Operating System (Windows or Macintosh) you are running to install AOL IM.
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AOL Instant Messenger Registrati

Congratulations! You are Registered for AOL Instant Messenger!
* Your new screen name is: SchoolhouseCisco

« Important: you will eceive a confirmation message via email. Please reply to the email by
typing OK in the body of the email to confirm your registration

Follow these 2 easy steps to start using AOL Instant Messenger NOW!

Step 1
Download AOL Instant Messenger software by clicking the version you need

Windows (file size approx. 1.96 MB)
Mecintosh (file size approx. 2.4 MB)

After the download to your computer is complete, please start installation
For Windows double-click on air35.exe fil.
For Macintosh double-click on the aim.hox file

Step 2
‘Windows users click here to add the screen name shown above to AOL Instant
Messenger when nstallation is complate.
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9 

4. AOL IM will start to download.  

· NETSCAPE VER 4.7 users  (too see your ver. go to Help – About Communicator) please JUMP to step 12 below.  

· INTERNET EXPLORER users please JUMP to step 9 below.  (If you are using Internet Explorer (IE) you will be prompted to save to disk or open the file.  Save the program to disk and click OK.)
5. If you are using Internet Explorer (IE) you will be prompted to save to disk or open the file.  Save the program to disk and click OK.
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Choose and write down where you would like to save this installer “stub”, as you will need to go back and use this after the download is compete.  Click Save when you are done. 

11. Return to the location where you saved your aim95.exe file in step 10 and double click it.
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Internet Explorer users JUMP TO STEP 14

12.  NETSCAPE USERS: The program will begin to install.
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13.  AOL IM will ask you if you want to Install.  Click on Install.
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14.  Click on YES to agree to the licensing agreement.
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15.  Close all other programs that may be running and click YES.
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16.  Accept the default location of where AOL IM wants to download the program OR select Browse and choose a directory to install AOL IM into.  Click Next when you are done.
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17.  Choose whether you connect to the Internet through a modem or through a LAN (Local Area [image: image17.png]€] =181
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Network).  Click Next when you are done.
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18.  Click Next at the ready to install screen.
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19. Setup is complete!  Click OK.

20. Click Cancel at the “screen name” registration if you already have an AOL name.  (Otherwise click on “Register new screen name”.)
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21.  The AOL IM Sign On screen will appear.  Enter your Screen Name and password that you choose in steps 4 and 5.  Click Sign On.
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AOL IM is now running!   Enjoy! Now you’re ready to chat! Enter the AOL name of one of your buddies, write

8. Now let’s put together a buddy list for you to practice with in this class.  I’ll write each of your names on the board.  Now choose a couple of people that you’d like to chat with from this list.  Go to the “List Set-Up”.  Now click/highlight one of the three groups you’d like to add your new friends to.  Click the +icon at the bottom left and type in the name as it appears on the board.  When you’re done, click the +icon and repeat until you have 2 or 3 names in your list.

9. Now you’re ready to chat!  Go back to the “Online” tab and double click on one of your friend’s names.  Write your message and “send”.

Plug-Ins

Sometimes you just want to go right to your favorite web site and watch a video broadcast or hear a song.  Over the Internet, you can now watch live or recorded video and listen to live radio broadcasts and CD-quality recorded music.  Most computers come with standard programs to play these BUT new things do come along and to experience the enhancement you will need a PLUG-IN.

One of the most popular plug-ins is RealPlayer enabling you to play streaming video and audio feeds – from TV and radio broadcasts to news updates to live music.

Downloading RealPlayer

1. Go to http://www.real.com/
2. Select RealPlayer 7 Basic is our free player

3. Enter your information (teacher gives “fake” address)

4. Click Download FREE RealPlayer 7 Basic Beta
5. Choose which version you would like to Install

6. Click Download FREE RealPlayer 7 Basic Beta
7. Click on a location near you to begin downloading

8. Select Save this program to disk
9. Click OK
10. Choose the location where you want to save this Installer Stub (Executable that allows you to install a program)

11. Click Save
12. Go to the folder where you saved the Installer Stub

13. Double Click the Installer Stub

14. Click Next
15. Click Accept
16. Enter your e-mail address

17. Enter the location you want to install the Program

18. Click Next
19. Choose customizable options

20. Click Finish
21. At the end the program may ask you if it can close your web browser to continue the installation, select Yes
Personalizing RealPlayer

1. RealPlayer will run customization options after the initial installation

2. Verify your e-mail address and Country

3. Enter your Zip Code

4. Check the box if you would like to receive product updates

5. Click Next
6. Choose your connection speed

7. Click Next
8. Select RealPlayer playing options

9. Click Next
10. Choose your Channels.  These will allow you to one click to your favorite programs

11. Click Next
12. Select if you would like News and Entertainment Flashes

13. Click Next
14. Select if you would like Special Offers, Tips and Tricks

15. Click Next
16. Verify options

17. Click Finish
Using RealPlayer

1. Click on netradio.com and listen to your favorite song! 

Honing Your Simple Search Skills

When you started using the search feature, you just typed in a word, a group of words or a question.  However, you can focus your searches precisely and cut way down on the time you spend looking at irrelevant results.  Let’s go to the AltaVista search site to practice 10 top tips:

1.   Use Rare Words: unusual names or terms.  For example, St. Bernard, not dog or pet.  Peanuts, not comics.  Evita, not musicals.

2. Using All Words That Might Matter: For example you want to find out where the Saint Bernard kennels are in San Francisco so enter Saint Bernard kennels San Francisco, not St. Bernard.  Charles Shultz Peanuts comic strip, not Peanuts.  Evita the Musical, not Evita.  Looking for the population of Little Rock, Arkansas?  Search for “capitol Arkansas population” or as a question, “What is the population of the capitol of Arkansas?”.

3. Using Phrases when you know the exact word order: You must enclose your phrase inside quotation marks.  For example, “to be or not to be” will take you to Shakespeare’s works.  The more words in the phrase that you use, the more you narrow your search.  So, “to be or not to be, that is the question” will lower the number of possible sites.

4. Using Punctuation and Spaces effectively: If you put a space between words, the search engine will treat each word as a separate entity. Punctuation (comma, period, colon, semicolon), on the other hand, link words together in a specific order to form phrases.  Many people are inconsistent in their use of punctuation so many search engines will give you all of the variations. Their order makes no difference, Epstein-Barr or Barr-Epstein will take you to the same place. To find all possible variants, you might search for Epstein-Barr EpsteinBarr.

5. Using Capitalization effectively: If you are not sure about the capitalization of a word, use all lowercase letters.  If you are sure, include the capital letters in the right place to help narrow your search.  For example, turkey vs. Turkey (country), who (pronoun) vs. Who (rock group)

6. Searching according to Fields.  Fields are part of a Web page, such as a title, a link or an image.  Let’s say we’re a big Elvis fan.  Here’s various ways to get information using fields.
Field

Description





Sample Query



text:

Restricts the search to the body of the document

text:”Elvis sightings”

title:

Searches only for the part of the document that the



Creator labeled as a title



title:”Blue Suede Shoes”

link:

Searches only for the visible part of the URL

anchor:Elvis

url:

Searches for pages that have these words as part of 



their address





url:elvis.fan.com
host:

Searches only on the computer name of the system



where the pages reside




host:elvis.com

domain:

Searches for the domain in the URL


domain:com domain:us

image:

Searches for the name of an image or picture

image:elvis.gif

applet:

Searches only for the names of applets


applet:king
object:

Searches only for the names of objects


object:king

7. Requiring specific words or phrases: Queries with two or more words produce results containing any of the words requested, therefore, to narrow the search use a + or -.  For example, by putting a +left-handed politician you’ll ensure that the word “left-handed” will be present and pages with the word “politician” would appear too.  If you used the phrase “+left-handed+politician” you would only get pages that included both words.

8. Excluding specific words or phrases: Excluding words is handy if you know there’s more than one way to understand the term you’re searching for.  For example, +digital audio recording – “Digital Equipment” will look for documents that must have the word digital and prioritize those documents that also carry both audio and recording, but would exclude those that mentioned Digital Equipment Corporation.
9. Combining elements in your searches (different terms, phrases, fields, + and -).  To find documents about microprocessors but only at Intel’s web site, enter +microprocessor+host:intel.com.  For web pages with the phrase Hale Bopp comet in the text, images in JPEG format the the word nasa in the document, text:”Hale-Bopp comet”image:.jpg nasa (***use links to pictures to demonstrate enjoyment through high speed)

10. Using wildcards when you aren’t sure of the exact word.  Use an asterisk (*) to replace missing characters or missing words.  For example, colo*r will get you matches for both the British spelling colour and the American color.  You can capture both the singular and plural form of a noun or different tenses of the same gramatical element.  Using wildcards are especially helpful when searching for a quotation that you can’t fully recall.  Enter “one if * land” and you’ll get matches for the first two words “one if” and the last word “land” like one if by land, one if over land, one if on land, etc.

Opportunity Knocks
Well, you’ve now learned how to set up your private party line through AOL’s Instant Messenger service, how to enhance your enjoyment of video and audio broadcasts using plug-ins and how to simplify your Web Searching.

We’ve included written instructions for each of these activities in your folder so that you can use them when you get home or share them with friends and family.  In your student folder you’ll also find two hand-outs – one, a glossary of common internet terms and the other, a set of popular web sites to help you further enjoy the Internet.

Throughout this class, you’ve been using the high speed Internet service provider (ISP) from (MSO).  Because cable is the fattest pipeline, you got your information downloaded to you very very quickly… a hundred times faster than through your regular phone line at home.

Demo

Let me show you the difference between a regular phone connection and the cable modem connection we have here.  (Go over to demo area.)  We’ve connected this computer to a phone modem and this one to a cable modem, the same model you’ve used tonight.

Let’s go to a popular site called moviefone.com.  First of all, to connect to the Internet through your phone line – here we subscribe to (ISP) for $20/month – we have to go through these windows to get to the dial screen, then dial and hope that it’s not busy.  How long did that take?

Now we’ll go to the moviefone.com site.  In fact, to give the phone connection a head start, let’s start with that computer, put in the address…  And while we’re waiting for that to come up, let’s get on to the cable connected computer. In contrast, your cable is a dedicated line that’s always connected so you just click on the (ISP) icon and you’re in.  No time at all.  Now let’s enter moviefone.com, press enter and… voila… there she is!

Now that we’ve got both up to the same screen we’re going to view a movie trailer.  Which one of these four do you want to check out? (Take quick vote.)

OK, now I need ____ (get one of the better students from the group) to come up here and hit the cable connected PC at the same time I hit the phone-connected PC to initiate the “SPEED CHALLENGE”.  On three…. 1…2…3…

There you go, see it for yourself.  And just think of how much more time it would have taken if I hadn’t already downloaded “RealVideo/Quicktime” before the class.  The phone-connected PC would still be installing the video plug-in!

So, with (MSO/ISP), you not only get a faster connection, but you never (SHOW SLIDE)

1) Never have to wait to dial-up your ISP

2) Never have a busy signal;

3) Never tie up your phone line; and

4) Never have to install a separate phone line for your Internet service.

Let’s check out the price difference too. (SHOW SLIDE)




Phone

Cable





One-Time Charges

Installation

$0-

$150

Phone Modem

$100-150
included in monthly subscription



Monthly Charges

ISP Subscription
$22.95

$39.95

Dedicated Phone Line
$
avg
n/a

Local/LD Phone Chgs
$
avg
n/a

Now for TONIGHT ONLY, WE HAVE A DEAL FOR YOU!

For those of you who would like to sign up for the @Home service, (MSO/ISP) right now

(MSO) will install your (ISP) service FOR FREE! (SHOW SLIDE that “x”s out the $150 and says “FREE”).That’s a savings of $150 on the installation price.

Then, to get you on your way, (MSO) will give you their fantastic (ISP) service for only…




Phone

Cable




SAVINGS

One-Time Charges

Installation

$0-

$150




$150

Phone Modem

$100-150
included in monthly subscription

$100-150









Subtotal
$250-300

Monthly Charges

ISP Subscription
$22.95

$19.95/mo. For first 3 months!

$

Dedicated Phone Line
$xxx
avg
n/a

Local/LD Phone Chgs
$xxx
avg
n/a

$19.95/month for the first three months!  And, if that isn’t enough, included in your folder are more ways to save.  If a friend of yours signs up, you’ll get another month of service… FREE.

Need a better PC?  There’s a certificate for $ at Fry’s Electronics/for a Gateway PC.  If you want to purchase your own cable modem and reduce your (ISP) monthly subscription charge to $xx.xx there’s $xx.xx rebate on (brand)’s cable modem.

And if you liked this class you’ll love the fact that with your subscription you get a weekly dose of on-line tips and techniques on the (ISP) web site that continues to enhance your understanding and enjoyment of the Internet!

So let me tell you one more time.  Get your subscription ordered tonight and you’ll get (SHOW SLIDE)

FREE (ISP) Installation!

$19.95/month for the first 3 months

100x PHONE SPEED

ALWAYS ON

NEVER BUSY

NO HIDDEN CHARGES

So all those that would like to sign up tonight, please come up and put your name down now.

Thank you for your time today/tonight, you can pick up your class certificate on your way out and have a good day/evening!

– END –

Disclaimer

Certain exercises that you’ve customized in this lesson plan will be extracted by Spectrum Marketing to form the course handouts.
































































































































































































































































































































































